14. Cookies, Analytics and Traffic Data

Cookies are small text files which are transferred from our websites, applications or services and stored on your device.
We use cookies to help us provide you with a personalised service, and to help make our websites, applications and
services better for you.

Our cookies may be session cookies (temporary cookies that identify and track users within our websites, applications or
services which are deleted when you close your browser or leave your session in the application or service) or persistent
cookies (cookies which enable our websites, applications or services to “remember” who you are and to remember your
preferences within our websites, applications or services and which will stay on your computer or device after you close
your browser or leave your session in the application or service).

We use, or may the following different types of cookies on our sites and on sites we create for clients:

Strictly necessary cookies
These are cookies which are needed for our websites, applications or services to function properly, for example, these
cookies allow you to access secure areas of our website or to remember what you have put into your shopping basket.

e KMI ASP.NET_Sessionld Used to remember various operational parameters. For example, currently selected
condition

e KMI SkipLandingPage The users have clicked on ‘go to keep me informed’ link on the landing page, so this will
be skipped in future.

e Chalice Mead — Paypal cookies — LANG, X-PP-K, X-PP-SILOVER, ts, tsrce, x-csrf-jwt, x-pp-s, _gat_PayPal

Performance cookies and analytics technologies
These cookies collect information about how visitors and users use our websites, applications and services, for instance
which functionality visitors use most often, and if they get error messages from areas of the websites, applications or
services. These cookies don't collect information that identifies a visitor or user. All information these cookies collect is
aggregated and therefore anonymous. We only use these cookies to improve how our website, applications and services
work.

e Allsites ga, gat, gid, __utma, __utmb, __utmc, __utmt, __utmz Tracks visitor browsing with Google analytics

e KMl sessionld and vistorld Tracks visitor browsing with GoStats

Functionality cookies
These cookies allow our websites, applications and services to remember choices you make (such as your user name,
language or the region you are in) and provide enhanced, more personal features. These cookies can also be used to
remember changes you have made to text size, fonts and other parts of web pages that you can customise. They may
also be used to provide services you have asked for. The information these cookies collect may be anonymised and they
cannot track your browsing activity on other websites.

o KMI.ASPXAUTH Keeps track of the logged in user

Targeting or advertising cookies

These cookies are used to deliver adverts more relevant to you and your interests. They are also used to limit the number
of times you see an advertisement as well as help measure the effectiveness of the advertising campaign. They are
usually placed by advertising networks with the website operators’ permission. They remember that you have visited a
website and this information is shared with other organisations such as advertisers. Quite often targeting or advertising
cookies will be linked to site functionality provided by the other organisation.
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Web beacons and parameter tracking

We also use cookies and similar software known as web beacons to count users who have visited our website after
clicking through from one of our advertisements on another website or in emails and to collect details of any products or
services purchased. These web beacons collect limited information which does not identify particular individuals. It is not
possible to refuse the use of web beacons. However, because they are used in conjunction with cookies, you can
effectively disable them by setting your browser to restrict or block cookies.

IP Address and traffic data

We keep a record of traffic data which is logged automatically by our servers, such as your Internet Protocol (IP) address,
device information, the website that you visited before ours and the website you visit after leaving our site. We also collect
some site, application and service statistics such as access rates, page hits and page views. We are not able to identify
any individual from traffic data or site statistics.

Google Analytics uses "cookies", which are text files placed on your computer, to help the website analyse how users use the
websites, applications or services. The information generated by the cookie about your use of the websites, applications or services
(including your IP address) will be transmitted to and stored by Google on servers in the United States. Google will use this information
for the purpose of evaluating your use of the websites, applications or services compiling reports on website activity for website
operators and providing other services relating to website activity and internet usage. Google may also transfer this information to third
parties where required to do so by law, or where such third parties process the information on Google's behalf. Google will not
associate your IP address with any other data held by Google. You may refuse the use of cookies by selecting the appropriate settings
on your browser or within the application, however please note that if you do this you may not be able to use the full functionality of this
website. By using our websites, applications or services you consent to the processing of data about you by Google in the manner and
for the purposes set out above. To find out more, see “How Google uses data when you use our partners' sites or apps”, (located at
www.google.com/policies/privacy/partners/, or any other URL Google may provide from time to time).

o Google Analytics Data Retention controls give you the ability to set the amount of time before user-level and
event-level data stored by Google Analytics is automatically deleted from Analytics’ servers.
https.//support.google.com/analytics/answer/7667196

e Hughes — Cloudflare __cfduid Used to track website access to help prevent Denial of Service (DoS) attacks

Nionnet Financial Processing

Using SageOne we hold your contact details online for the sole purpose of processing invoices and recording payments
as an essential part of our business. Sage is GDPR compliant and you will find up to date information here:-
www.sage.com/company/privacy-notice-and-cookies

How to disable cookies

You may be able to configure your browser or our website, application or service to restrict cookies or block all cookies if
you wish, however if you disable cookies you may find this affects your ability to use certain parts of our website,
applications or services. For more information about cookies and instructions on how to adjust your browser settings to
accept, delete or reject cookies, see the www.youronlinechoices.co.ukallaboutcookies.org website.

15. Further information

If you have any queries about how we treat your information, the contents of this notice, your rights under local law, how
to update your records or how to obtain a copy of the information that we hold about you, please email our Data
Protection Officer at enquiries@nionnet.com.
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